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They Tattle, Whine and Hit
CDA 3
Have you had to deal with behavior 
that disrupts your daily routine? This 
training will give you knowledge about 
challenging behaviors, what affects 
behavior and your role in working 
through disruptive behavior.
Instructor:  Joan Mick

Time:  Monday, August 9, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Brooklyn Park Community 

 Center, Brooklyn Park

Six Steps to Responsibility
CDA 3 
This class presents a practical model 
for teaching responsibility by setting 
up an environment of fi rmness with 
dignity and respect for both parent/
adult and the child. We will discuss 
limits, consequences, and problem 
solving skills.
Instructor:  Joyce Flynn

Time:  Tuesday, August 17, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  HSI, Inc., Oakdale

What’s Wrong With The 
World:  What Kids Notice 
(BCC Module C)
CDA 3
Ever wondered where children get 
those crazy ideas about differences?  

This training demonstrates how 
children become aware of differences 
that surround them and how they begin 
responding to them.  Learn how you 
can help children develop healthy 
values about differences in culture, 
ability and class.
Instructor:  Wanda Hill

Time:  Tuesday, August 17, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Bully Free Zone
CDA 1 or 2
This class will look at the three 
components of bullying which are the 
Bully, the Bullied, and the Bystander.  
We will defi ne what bullying is and 
look at the forms bullying takes.  We 
will address how bullying shapes the 
people involved and what each of those 
involved can do to alleviate the problem.  
Instructor:  Becky Elrasheedy

Time:  Tuesday, August 24, 

 6:30–8:30 p.m. 

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

A Big World:  How Do We 
Fit In? (BCC Module A)
CDA 3
Look at the messages from adults that 
shaped your life as a child.  How did 
they impact you and shape your culture?  
In this workshop participants will 
interactively explore the importance of 
childhood messages and the impact they 
have in the development of a health 
cultural identity.

Instructor:  Wanda Hill

Time:  Monday, July 12, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Content Area V:  
Families 

and Communities

MAYMAY
Supporting Military 
Families: Impact of Grief, 
Loss, and Trauma on 
Children and Youth
CDA 3 & 4
The purpose of this training is to 
identify the unique issues impacting 
National Guard and Reserve families, 
particularly children and youth, and 
to identify behavioral and emotional 
reactions associated with grief, loss, 
and trauma.
The objectives for this training 
include: understanding general 
child and youth reactions at various 
developmental stages to grief, loss, 
trauma, and death; identify academic, 
behavioral, emotional, social, 
physical, and spiritual impact; and 
identify specifi c adult strategies to 
provide support and assistance to 
children and youth.
Instructor:  Bev Herr

Time:  Tuesday, May 4, 

 7:00–9:00 p.m. 

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

My Way, Your Way 
CDA 4 or 6
What happens when very different 
people try to negotiate? How can we 
understand each other when we’re 
playing by different rules, or not 
even playing the same game? “My 
Way, Your Way” provides a hands-on 
framework to practice communicating 
and negotiating across culture and 
personality differences.
Instructor:  Karima Bushnell 

Time:  Monday, May 17, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

Instructor:  Karima Bushnell

Time:  Tuesday, July 27, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

MAY

JULY
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Supporting Military 
Families: Supporting 
Children and Families 
During Military Deployments
CDA 4
Participants in this class will learn 
about the unique needs of children 
and families who are experiencing a 
military deployment. The stages of 
deployment will be outlined alongside 
the related effects on children. Tips and 
techniques to assist the children who 
are dealing with a separation will also 
be shared.
Instructor:  Bev Herr

Time:  Wednesday, May 26, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Oakdale Discovery Center, 

 Oakdale

Instructor:  Bev Herr 

Time:  Monday, June 28, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Veterans Memorial 

 Community Center, 

 Inver Grove Heights

Culture, Development 
and Learning 
CDA 3 or 4
Take a deeper look into the appreciation 
of culture as a process that empowers 
the individual. What is the difference 
between teaching cultural appreciation 
and achieving cultural empowerment in 
the child care setting?  We will examine 
specifi c ways that culture infl uences 
development and ways that child care 
practices refl ect cultural beliefs.  We 
will also look at how routines play a 
big part in all of this.  
Instructor:  Wanda Hill

Time:  Thursday, May 27,   

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Creekview Recreation 

 Center, Minneapolis

JUNEJUNE
SEEDS Session Seven: 
Involving and Informing 
Families in a Child’s School 
Readiness
CDA 2 or 4
Come and discuss strategies for 
creating a family involvement plan 
and identify how to involve the 
local library in creating a literacy 
rich classroom, home and family 
environment.
Instructor:  Monica Durgin 

Time:  Tuesday, June 15, 

 6:30–9:00 p.m.

Fee:  $25.00, 2.5 in-service hours

Location: Resources for Child Caring, 

 St. Paul

Relationships Between 
Caregiver and Parents: 
FCC and Center
CDA 4
What does shared caregiving 
mean? Why is communication so 
important? Discuss issues that are the 
foundation of positive communication 
with parents. Participants will 
learn techniques to create positive 
relationships right from the initial 
contact; how to keep lines of 
communication open, and how to deal 
with diffi cult situations. 
Instructor:  Mandi Ospina

Time:  Wednesday, June 16, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Oakdale Discovery Center, 

 Oakdale

Instructor:  Mandi Ospina

Time:  Monday, June 28, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:   Canterbury Inn, Shakopee

Making the Most of Parent 
Conferences – Strengthening 
the Relationship 
CDA 4
Successful parent conferences are an 
important factor in creating a strong 
and positive relationship between 
parents and teachers, which research 
tells us leads to better outcomes for 
children.  There are specifi c tools and 
skills teachers can use to facilitate 
a successful conference.  Special 
consideration must given to families 
from other cultures and to parents of 
children with special educational needs.

Instructor:  Ann Ruhl Carlson 

Time:  Thursday, June 17, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Chan Rec Center, Chanhassen

PITC: Module IV, Lesson 11: 
Culture, Development, 
and Learning
CDA 2 or 4
A caregiving environment that is in 
harmony with the home culture provides 
children with learning that enables them 
to be vital members of their culture. 
This class will help you develop a 
deeper appreciation of culture as a 
process that empowers the individual. 
Class learning objectives:   1. Respects 
the family’s role as primary educator. 
2. Acknowledges the varying structures 
and cultures of children’s families
Instructor:  Marge Zakrzewski 

Time:  Wednesday, June 23, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Blaine Human Services 

 Center Rm 300, Blaine

Communicating With 
Parents
CDA 4
Communicating with parents is an 
essential and challenging issue for 
day care providers. This interactive 
workshop will provide practical 
tools for effective parent-provider 
communication, including relationship 
building, confl ict resolution and ways 
to deal with child behavior problems.
Instructor:  Burt Berlowe

Time:  Wednesday, June 30, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Elliot Recreation Center, 

 Minneapolis

JULYJULY
Bridging Cultures in School-
age Care and Education 
No School-Age CDA
Why should early child care 
professionals consider the role of 
culture? In this workshop we will 
discuss “why” each of us does things 
in a certain way and why other 
people might do them differently.  
Understanding these differences 
and what’s behind them can help us 
bridge them, making your job easier. 
Participants will recognize contrasting 
cultural patterns in the care and 
education of young children, refl ect on 
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personal values and values implicit in 
program practices, expand defi nitions of 
culturally responsive care and education 
and consider new ways to promote 
equity in child care and education.
Instructor:  Ann Dillard

Time:  Thursday, July 1, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

Cultural Issues in 
the Classroom 
(and Beyond)          
CDA 6
When families and school personnel 
come from many cultures, differences 
in behaviors and values can cause 
frustration and confusion as people 
work at cross-purposes. By exploring 
different views of respect, body 
language, classroom communication, 
the student/teacher relationship and 
more, this lively, hands-on training 
shines a light on culture clash and 
promotes happier outcomes.
Instructor:  Karima Bushnell 

Time:  Tuesday July 6, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Accessing the Assets: How 
Families Make it Work
CDA 4
There are many kinds of resources that 
families and children have to survive 
in our society. In this session we will 
identify the eight basic resources 
and how families in poverty or crisis 
struggle to survive without enough of 
some of them. Identify ways you can 
help families fi nd resources within 
themselves, in their families and in the 
community at large.
Instructor:  Ann Dillard

Time:  Thursday, July 8, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Celebrate Me, Celebrate 
My Family
CDA 4
Families are as diverse as they have 
ever been—are you prepared to deal 
effectively with the families in your 
care? Your interactions with children 
are essential in helping them feel 

welcome and nurtured. In this class, 
we will discuss serving children from 
many different kinds of families—
biracial families, single-parent families, 
parents/kids with disabilities, gay and 
lesbian parents, grandparents raising 
kids, etc.—through real-life examples, 
practical ideas, and humor. Also, 
you will get ideas for how to gather 
information about families in your care.
Instructor:  Kathy Lee

Time:  Tuesday, July 20, 

 6:30–9:30 p.m.

Fee:  $30.00, 3 in-service hours

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

Rules, Rules and More 
Rules, Hidden Rules
CDA 4
It’s not written, neither is it spoken. 
It is called Hidden Rules.  In this 
workshop we will explore why people 
think and act a certain way and why it 
is important to understand some of the 
different cultural habits, behaviors and 
practices that families from different 
socioeconomic classes bring.     
Instructor:   Ann Dillard

Time: Thursday, July 22, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Parenting Parents 
CDA 4
Learn how to effectively communicate 
with parents when dealing with a 
variety of issues. Some of the topics 
that will be explored are disciplining 
children, nutrition, sleep issues, etc. We 
will also discuss ways to talk to parents 
when dealing with touchy topics such 
as biting, hitting, picking their child up 
late, parents who are dissatisfi ed with 
your care, etc. This information will 

be presented to help us communicate 
with parents in a positive way, which 
will help parents to be more open to 
working together with providers to 
resolve any confl icts that may arise. 
Instructor:  Julie Koritz

Time:  Thursday, July 22, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Intergenerational Care
CDA 3 or 5
What a wonderful combination - 
small children and seniors!  They 
both prosper from intergenerational 
interactions on a daily basis.  Come 
fi nd out “what do they do together”?
Instructor:  Phyllis Porter

Time:  Monday, July 26, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Creekside Community 

 Center, Bloomington

AUGUSTAUGUST
What Prejudice Does 
to People 
CDA 6
Even if we try to resist, we can be 
powerfully affected when society says 
people like us are good or bad, ugly or 
beautiful, important or unimportant. 
What happens in the minds, hearts 
and lives of prejudiced people and 
the victims of prejudice? Through 
true stories, group discussion and the 
landmark fi lm, A Class Divided, we’ll 
explore the sensitive issue of prejudice 
and how it affects ordinary people.
Instructor:  Karima Bushnell

Time:  Tuesday, August 3, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul



C
o

n
te

n
t 

A
re

a 
V

:  
F

am
il

ie
s 

an
d

 C
o

m
m

u
n

it
ie

s

42 • Download our training catalog at www.resourcesforchildcare.org!   Register on-line at mnstreams.org or call 651-641-3549 •

Let’s Talk
CDA 4
Communication is the key to a positive 
relationship.  Karen will share notes, 
newsletters, email use, and other ideas  
to get the point across -bring your 
own to share!  Learn to be a strong, 
confi dent communicator, a resource 
for your clients, and a happier, more 
successful business owner.  
Instructor:  Karen Bradley

Time:  Thursday, August 5, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

Parent Personalities, 
Showing Their True Colors 
CDA 4
How many times have you said or 
heard… “it’s not the kids that are 
frustrating, it’s the parents”.  It’s time 
you took an in depth study of the four 
main personality types based off of the 
well known Myers Briggs personality 
test.  This class will not only be a fun 
break from your daily grind but also 
will give you insight on why you act 
and react the way that you do as well 
as those around you.  You will learn 
techniques that will empower you to 
effectively communicate with the parents 
of the children in your care…even the 
one’s that are opposite your personality 
that you just don’t understand!
Instructor:  Brenda Lowe

Time:  Tuesday, August 10, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Between Two Mirrors: 
What Does It Mean to be 
Bicultural? 
CDA 6
Living between two cultures is like 
standing between two mirrors that 
refl ect differently.  What is beautiful 
or admirable in one is ridiculous 

or shocking in the other. Whether 
you deal with bicultural people are 
bicultural yourself, you’ll come 
away with a better understanding 
of this ‘dynamic in-between-ness.’  
Exploratory exercises and a simple art 
and/or drama experience. 
Instructor:  Karima Bushnell

Time:  Tuesday, August 17, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Eagan Community Center, 

 Eagan

Working With Parents of 
Day Care Children
CDA 4
How is it that some parents seem so 
easy to relate with and understanding 
while others can be pushy, critical and 
never seem satisfi ed? Let’s take a look 
at the parent and the service-provider 
relationship, using skills of Emotional 
Intelligence to handle situations with 
parents. Please bring examples of 
parental interactions that have bothered 
hurt and frustrated you, as well as some 
that have been effective with parents. 
Instructor:  Steve Roecklein

Time:  Thursday, August 19, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

Building Developmental 
Assets In School 
Communities  
CDA No School Age 
This training is designed to help 
participants incorporate the 40 
Developmental Assets framework 
into their school communities.  
Participants will become familiar with 
the connections between the assets 
framework and academic success; 
commit to forming and maintaining 
infl uential relationships with students; 
as well as commit to personally 
becoming an asset builder for the 
youth in their school and life.  Each 

participant will leave with a deeper 
understanding of how to create an 
asset-rich school community.  
Instructor:  Ann Dillard

Time:  Thursday, August 26, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  RCC WEST - Hennepin 

 Square, Minneapolis

Can You Hear Me?   
Registers of Language 
CDA 4 or 6
In this workshop we will explore the 
fi ve registers of language: Formal, 
frozen, consultative, casual and 
intimate.  Most of us use different 
registers in different situations, and 
with different people. Families who 
have experienced poverty and families 
from other countries and cultures may 
speak in different registers from us: 
learn how to switch registers and better 
understand and communicate with 
families and each other. 
Instructor:  Ann Dillard

Time:  Monday, August 30, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours 

Location:  Creekside Community 

 Center, Bloomington

PITC: Module IV, Lesson 
10: Supporting Culturally 
Diverse Families 
CDA 4
 Infant and toddler care that is in 
harmony with a child’s home culture 
provides consistency and security. 
Differences in culture can lead to 
different ways of looking at things. This 
class will help you provide culturally 
sensitive care to each child and family. 
Learners will respect parents’ choices 
and   goals for their children. Learners 
will respect and support cultural and 
linguistic differences and diverse 
family structures. 
Instructor:  Marge Zakrzewski

Time:  Tuesday, August 31, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul
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Content Area VI:  
Health, Safety 
and Nutrition

MAYMAY
Summer Safety and 
Playground Safety
CDA 1
Summer is fi nally coming-are you 
set for outdoor play? This class will 
review potential summer hazard and 
how to prevent injuries. Participants 
will gain knowledgeable information 
on playground safety, sunburn, heat 
exhaustion and heat stroke, insect bites 
and stings and use of Epi-Pen, water 
play and minor fi rst aid injuries. Learn 
about items needed for fi rst-aid kits.
Allergies take many forms: hay fever, 
asthma, hives, stomach upset. Do you 
have any children in your program who 
are allergic to insect stings, peanut butter 
or latex? Have you ever used an Epi-
Pen? Do you have a written plan of care 
for its use? Come to this workshop and 
receive information on these questions 
and also practice using an Epi-Pen. 
Instructor:  Kathy Justus

Time:  Monday, May 3, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Andover YMCA Community 

 Center, Conf. Rm. B, Andover

Instructor:  Kathy Justus

Time:  Tuesday, June 29, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Chaska High School, Chaska

Exclusion of Sick Children 
in the Child Care Setting 
CDA 1
One of the “most” common issues in 
child care related to health and safety 
is the concern of sick children.  Learn 
about sick exclusion guidelines, and 
how to implement and enforce them.  
Resources provided.
Instructor:  Barb Stoll

Time:  Tuesday, May 4, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Chaska High School, Chaska

101+ Snack Time Ideas and 
Activities Snack Time!  
CDA 1
Snack time!  The words are magic 
to a child’s ear.  But to a child care 

provider they can present a challenge.  
Are you looking for new recipes, 
activities and ideas that support snack 
time?  The ideas and recipes in this 
class will have you as excited for 
snack time as the children you care for.
Instructor:  Bev Herr

Time:  Monday, May 10, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Instructor:  Bev Herr

Time:  Wednesday, June 23, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Hastings Child Development 

 Center, Hastings

Program for Infant Toddler 
Caregivers: Module 11, 
Lesson 11: Health and Safety
CDA 1
Health and safety are serious issues in 
child care; every program should have 
clearly defi ned written health and safety 
policies and guidelines.  These must 
be balanced with the other priorities 
of quality care—social interaction, 
emotional well-being and exploration 
and discovery.  This class will introduce 
basic health and safety issues for infant 
and toddler care. Learners will be aware 
of environment and the potential for 
hazards, correct those that are correctable, 
and alert supervisor to any others. 
Learners will actively supervise and 
interact with children to ensure safety 
both indoors and outdoors.
Instructor:  Deb Colling

Time:  Monday, May 10, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

JUNEJUNE
My Marvelous Body 
CDA 1
Childhood obesity is a hot topic but that 
means nothing to a child.  As providers 
for children we can help them appreciate 
their bodies and learn that they need 
to take care of them.  From hygiene to 
healthy snacks, books for shared reading 
and movement activities works, we will 
cover many different activities that you 
can do with your children.  
Instructor:  Sara Mulso

Time:  Tuesday, June 15, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring,  

 St. Paul
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Child Restraint 
Systems Training 
CDA 1 
Effective January 1, 2006, Section 
245A.18, licensed providers and 
programs transporting any child under 
the age of nine must satisfactorily 
complete and document training on the 
proper use and installation of child-
restraint systems in motor vehicles. 
The training must be 3 hours long and 
renewed every 5 years.  All training is 
provided by a certifi ed technician.
FEE: $40.00, 3 in-service hours
Pick one session to attend.

WEST METRO AREA TRAININGS: 
(Carver, Dakota, Hennepin, Scott Counties)

 Wednesday, May 26, 

 6:30–9:30 p.m.

Location:  Waconia City Hall, Waconia

 Monday, June 7, 

 6:30 - 9:30 p.m.

Location:  Veterans Memorial Community 

 Center, Inver Grove Heights

 Thursday, July 8, 

 6:30–9:30 p.m.

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

 Monday, August 23, 

 6:30–9:30 p.m.

Location:  Savage City Hall, Savage 

EAST METRO AREA TRAININGS 
(Anoka, Ramsey, Washington Counties)

 Saturday, May 8, 

 9:00 a.m.-12:00 p.m.

Location:  Resources for Child Caring, 

 St. Paul

 Thursday, June 10, 

 6:30–9:30 p.m.

Location:  Resources for Child Caring, 

 St. Paul

 Saturday, July 17, 

 9:00 a.m.-12:00 p.m.

Location:  Resources for Child Caring, 

 St. Paul

 Thursday, August 19, 

 6:30–9:30 p.m.

Location:  Resources for Child Caring,  

 St. Paul

EAST METRO AREA TRAININGS 

(Anoka, Ramsey, Washington Counties)

 Thursday, May 6, 

 7:00–9:00 p.m.

Location:  Blaine Human Services Center 

 Rm 300, Blaine

 Thursday, May 20, 

 6:30–8:30 p.m.

Location:  Resources for Child Caring, 

 St. Paul

 Thursday, June 10, 

 7:00–9:00 p.m.

Location:  Blaine Human Services Center 

 Rm 300, Blaine

 Thursday, June 17, 

 6:30–8:30 p.m.

Location:  Resources for Child Caring, 

 St. Paul

 Thursday, July 15, 

 6:30–8:30 p.m.

Location:  Resources for Child Caring, 

 St. Paul

 Wednesday, July 21, 

 7:00–9:00 p.m.

Location:  Blaine Human Services Center 

 Rm 300, Blaine

 Thursday, August 12, 

 7:00–9:00 p.m.

Location:  Blaine Human Services Center 

 Rm 300, Blaine

 Thursday, August 19, 

 6:30–8:30 p.m.

Location:  Resources for Child Caring, 

 St. Paul

WEST METRO AREA TRAININGS: 
(Carver, Dakota, Hennepin, 

Scott Counties)

 Wednesday, May 12, 

 6:30–8:30 p.m.

Location:  Savage City Hall, 

 Savage

 Tuesday, June 1, 

 6:30–8:30 p.m.

Location:  Ebenezer Ridges, 

 Burnsville

 Thursday, July 22, 

 7:00–9:00 p.m.

Location:  Maple Grove Community 

 Center, Maple Grove

 Tuesday, August 31, 

 7:00–9:00 p.m.

Location:  RCC WEST- Hennepin   

 Square, Minneapolis

SIDS/Shaken Baby 
Syndrome: Reducing the 
Risk of Sudden Infant Death 
Syndrome (SIDS) and 
Shaken Baby Syndrome 
All classes qualify under CDA 1 
SIDS is the leading cause of death in 
infants under age one. Learn the facts 
about SIDS and learn how to reduce 
the risk of SIDS in the child care 
setting. Important information 
on Shaken Baby Syndrome will also 
be covered.  
All Instructors are Certifi ed 
SIDS/SBS Trainers.
FEE: $25.00, 2 in-service hours

Pick one session to attend
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FIRST AID SATURDAY CLASSES 

INFANT AND CHILD CPR CLASSES 

NO WALK-INS ALLOWED!!!!  REGISTRATION IS REQUIRED!  CDA 1

NO WALK-INS ALLOWED!!!!  REGISTRATION IS REQUIRED!  CDA 1

FIRST AID
CDA 1
This workshop is geared to your needs 
as the fi rst one on the scene when 
someone has a medical emergency.  
It covers basic fi rst aid principles 
and practices, injury prevention, and 
safety information.  This workshop 
meets the requirements for Rule 2 
Family Child Care Providers.  NO 
children allowed.  There will be no 
lunch provided. Certifi cation Cards 
will be given out in class. 

Fee: $40.00, 4 in-service hours

CPR – 
INFANT AND CHILD
CDA 1

Fee: $40.00, 4 in-service hours

This four hour workshop meets DHS/
licensing requirements for CPR 
training.  Participants will be able to 
use their own mannequin. NO children 
allowed. Certifi cation Cards will be 
given out in class.

EAST METRO AREA TRAININGS 
(Anoka, Ramsey, Washington Counties)

 

 Saturday, May 8, 

 12:30–4:30 p.m.

Location:   Resources for Child Caring, 

 St. Paul

 Saturday, June 5, 

 12:30–4:30 p.m.

Location:   Resources for Child Caring, 

 St. Paul

 Saturday, July 17, 

 12:30–4:30 p.m.

Location:   Resources for Child Caring, 

 St. Paul

 Saturday, August 14, 

 12:30–4:30 p.m.

Location:   Resources for Child Caring, 

 St. Paul

WEST METRO AREA TRAININGS: 
(Carver, Dakota, Hennepin, 
Scott Counties)

 Saturday, May 22, 

 8:00–12:00 p.m.

Location:   Chaska High School, Chaska

 Saturday, June 26, 

 8:00–12:00 p.m.

Location:   Apple Valley Community 

 Center, Apple Valley 

 Saturday, July 10, 

 8:00–12:00 p.m.

Location:   Mt. Olivet Early Learning 

 Center, Plymouth

 Saturday, August 21, 

 8:00–12:00 p.m.

Location:   Savage City Hall, Savage

 Saturday, August 28, 

 8:00–12:00 p.m.

Location:   RCC WEST, Hennepin 

 Square, Minneapolis 

EAST METRO AREA TRAININGS 
(Anoka, Ramsey, Washington Counties)

 Saturday, May 8, 

 8:00–12:00 p.m.

Location:  Resources for Child Caring, 

 St. Paul

 Saturday, June 5, 

 8:00–12:00 p.m.

Location:  Resources for Child Caring, 

 St. Paul

 Saturday, July 17, 

 8:00–12:00 p.m.

Location:  Resources for Child Caring, 

 St. Paul

 Saturday, August 14, 

 8:00–12:00 p.m.

Location:  Resources for Child Caring, 

 St. Paul

 Saturday, July 10, 

 12:30–4:30 p.m.

Location:   Mt. Olivet Early Learning 

 Center, Plymouth

 Saturday, August 21, 

 12:30–4:30 p.m.

Location:   Savage City Hall, Savage

 Saturday, August 28, 

 12:30–4:30 p.m.

Location:   RCC WEST, Hennepin   

 Square, Minneapolis

WEST METRO AREA TRAININGS: 
(Carver, Dakota, Hennepin, 
Scott Counties)

 Saturday, May 22, 

 12:30–4:30 p.m.

Location:   Chaska High School, 

 Chaska

 Saturday, June 26, 

 12:30–4:30 p.m.

Location:   Apple Valley Community 

 Center, Apple Valley
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Snacking through the ABCs 
CDA 1
Snack time is an important time of day 
for children.  This class will give you 
valuable ideas to take home and start 
using immediately to make snack time 
fun and educational.  Many snack time 
ideas and recipes will be shared.
Instructor:  Bev Herr

Time:  Wednesday, June 30, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

JULYJULY
Caring for Children with 
Special Health Needs
CDA 1
Are you caring for children with 
asthma, allergies, seizures, diabetes 
or other chronic health needs? At this 
training you will learn more about the 
illnesses, medications, treatments and 
how to write care plans for children 
with special health needs.
Instructor:  Kathy Justus

Time:  Monday, July 19, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Sleep Issues in the 
Young Child
CDA 1
Do you have babies who can sleep only 
in their infant seat or swing?  Do they 
wake up every time you put them in their 
crib?  We will discuss establishing good 
sleep habits and how to prevent sleep 
problems.  Other topics include SIDS, 
nightmares, night terrors and nap issues.  
Open discussion / Handouts provided.
Instructor:  Barb Stoll

Time:  Tuesday, July 20, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

AUGUSTAUGUST
Mandated Reporter Training 
CDA 1 or 5
This class will cover four sections 
participants will learn; beginning 
with a discussion regarding why 
report, how many children in MN 
have been abused as well as who are 
the offenders. Second section covers 
who are mandated reporters and what 
mandated reporters need to know about 
MN laws.  Third section covers the Role 
of Child Protection and what happens 
when Child Protection gets a report of 
child abuse and or neglect. The fourth 
section is regarding the four types of 
child maltreatment and ends with a 
question period.
Instructor:  Sally Hoover

Time:  Tuesday, August 3, 

 6:30–8:30 p.m.

Fee:  $10.00, 2 in-service hours

Location:  Brooklyn Park Community 

 Center, Brooklyn Park

Asthma and Severe 
Allergies:  Meeting 
Children’s Health Needs
CDA 1
The number of children diagnosed 
with asthma, chronic respiratory 

disease and severe allergies continues 
to grow.  Providers will learn how 
to meet the special needs of these 
children and how to protect themselves 
from liability issues, meet state 
requirements and provide a safe 
environment.  Hands-on Epi-Pen 
training will also be provided.
Instructor:  Barb Stoll

Time:  Tuesday, August 3, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Blaine Human Services 

 Center-Rm 300, Blaine

Oh No! Don’t Tell Me 
He’s Ill Again
CDA 1 or 4
Have you ever called a parent to tell 
them their child is sick and you hear 
“Oh, no! Don’t tell me he’s ill again!” 
This class will give you strategies for 
how to work with parents who are 
reluctant to pick up their sick child. The 
class will look at illness exclusion for 
Rules 2 and 3 and give you suggestions 
how you can follow the illness 
exclusion and present it in such a way 
that parents comply. Resources for sick 
child care, too. 
Instructor:  Kathy Justus

Time:  Thursday, August 5, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

Instructor:  Kathy Justus

Time:  Monday, August 9, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul
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Content Area VII:  
Program Planning 

and Evaluation

MAYMAY
Harmony in the 
Classroom             
CDA 5
We will discuss ways to focus on 
building success in the classroom thru 
communication and identifi cation 
of staff strengths and program. By 
building on these strengths, we will 
ultimately provide a more caring and 
productive classroom.
Instructor:  Judy Davis

Time:  Thursday, August 5, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

JUNEJUNE
Diversity on a Shoestring 
Budget
CDA 2 or 5
We all know the importance of having 
diverse materials in our environments, 
but who can afford to buy lots of 
fancy new things? Many family child 
care providers and centers work with 
limited budgets, yet they still want to 
provide the best possible experiences 
for children. This class will share 
a wealth of ideas and resources for 
obtaining free or low-cost books, 
toys, and other materials. Join us to 
learn ways to add to your environment 

without subtracting from your pocket! 
It is recommended that you have taken 
a cultural awareness, cultural diversity, 
or cultural dynamics class before taking 
this class.
Instructor:  Kathy Lee

Time:  Tuesday, June 1, 

 6:30–9:30 p.m.

Fee:  $30.00, 3 in-service hours 

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

“Starting Out” 
Sessions  
CDA 5
The “Starting Out Session” is for 
individuals considering a career in 
family child care OR for current 
caregivers who have questions and 
need some assistance with their 
child care business. Experienced 
providers will share “the heart” of 
the family child care business and 
will cover topics such as: Getting 
Started, Interviewing, Marketing, 

Professionalism, Establishing Your 
Rates, Parent Policy Handbooks, 
Contracts, Record Keeping, and much 
more. You will receive six hours of 
training and the opportunity to have 
all of your questions answered. There 
are excellent hand-outs available 
for $7.00 payable to the trainer the 
nights of training.  In addition to 
participating in class, individuals 
taking this class will complete an 
additional application assignment.  
Must attend all sessions to receive 
credit.

Instructor:  Elaine Greer

Time:  Tuesdays, June 22 and 29, 

 6:30–9:30 p.m.

Fee:  $60.00, 6 in-service hours

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

JULYJULY
Family Child Care 
Record Keeping
CDA 5
Record Keeping and Taxes for Family 
Child Care covers what you need 
to know to keep accurate and well-
organized records throughout the year 
for your business. The course includes 
modules on the importance of keeping 
good records, how to track food 
expenses, how to calculate your Time-
Space percentage, how to identify 
what is deductible in your business, 
and much more. Save hundreds of 
dollars in taxes by knowing what is 
deductible and how to keep records to 
defend yourself in an audit.
Instructor:  Micki Lechner- Riehle

Time:  Monday, July 19, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  RCC WEST- Hennepin 

 Square, Minneapolis 
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Content Area VIII:  
Professional Development 

and Leadership   May

JUNEJUNE
Adult Learning Styles and 
Temperaments 
CDA 6
In order to teach young children, you 
must understand your own learning 
style and the different styles by which 
children learn. We will also focus on 
your own personality and temperament 
through the Meyers Briggs test and 
how it affects your daily life. 
Instructor:  Linda Sidney

Time:  Thursday, June 24, 

 6:30–9:00 p.m.

Fee:  $25.00, 2.5 in-service hours 

Location:  Savage City Hall, Savage

JULYJULY
Get It In Writing    
CDA 6
A clear contract and policy helps 
providers communicate clearly with 
clients, run the day-to-day operations 
of their program smoothly, and protects 
them legally.  When these two documents 
are clear, everything goes better!
Instructor:  Karen Bradley

Time:  Wednesday, July 7, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Hastings Child Development 

 Center, Hastings

A Kaleidoscope of Care  
CDA 6
You care for children…you care for 
families…you care for your family & 
here’s something different-you care for 
YOURSELF. Join us as we take a look 
at respectful care for others and have fun 
while doing it. Bring joy back into child 
care while still making time for yourself. 
Instructor:  Joan Mick

Time:  Monday, July 12, 

 7:00-9:00 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Canterbury Inn, Shakopee

Let’s Get It Started 
CDA 4 or 5
Interviewing is where a successful 
parent/provider relationship begins. 
Setting the stage, communicating 
policies, looking for red fl ags, checking 
for philosophical similarities, learning 
to say “No,” and other important parts 

of interviewing will be covered. Get it 
started right!    
Instructor:  Karen Bradley

Time:  Thursday, July 15, 

 7:00–9:00 p.m.

Fee:  $20.00, 2 in-service hours 

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

Dealing with Difficult People 
CDA 6
Are you often misunderstood? Do you 
get the respect you deserve? Do you 
use feedback and an assertive style 
of communication in dealing with 
others? Participants will learn to take a 
comprehensive look at yourself, your 
style, and types of dysfunctional styles 
of communication. 
Instructor:  Linda Sidney

Time:  Monday, July 26, 

 6:30–9:00 p.m.

Fee:  $25.00, 2.5 in-service hours 

Location:  Resources for Child Caring, 

 St. Paul

AUGUSTAUGUST
Professionalism and 
Careers in Education
CDA 6
Over the years I’ve seen Teachers 
that are just there for the paycheck 
or even worst…a good Teacher that 
is tired of teaching and is looking at 
completely changing their career.  If 
your one of the fi rst mentioned than 
this class is not for you.  This class is 
for those looking to further their career, 
take it seriously and know that what 
they do day in and day out is greatly 
important to the children in their care 
and the families that they serve.  Come 
and explore possible opportunities in 
the fi eld of Education, take a look at 
professionalism, and discuss ways to 
keep from all to common burn out.
Instructor:  Brenda Lowe

Time:  Tuesday, August 3, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours 

Location:  RCC WEST- Hennepin 

 Square, Minneapolis

Building Teams and 
Respecting Cultures 
CDA 6
We will discuss the impact that various 
cultures have in a childcare setting.  
Do we continue to pre-judge and 
stereotype others according to our 
knowledge or lack of knowledge?  Who 
can help negate the negative impact of 
stereotypical views of right and wrong, 
differences, hidden rules and biases?  
Let’s get to the bottom of what’s 
holding us back from successfully 
working together as a team.
Instructor:  Wanda Hill

Time:  Tuesday, August 10, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours 

Location:  RCC WEST – Hennepin 

 Square, Minneapolis 

How to Say “NO”: 
Assertiveness Techniques 
for Child Care Professionals
CDA 6
Child care professionals will focus 
on self-esteem, communication, and 
assertiveness techniques in dealing 
with parents and children in their care. 
Numerous areas in child care that 
present challenges, as well as how 
these challenges can be turned into 
positive growth experiences for parents 
and child care professionals alike, will 
be discussed. 
Instructor:  Linda Sidney

Time:  Monday, August 16, 

 6:30–9:00 p.m.

Fee:  $25.00, 2.5 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Marketing Your Family 
Child Care Business 
CDA 5 or 6
This training covers what you need 
to know to promote and expand your 
business. The course includes on the 
importance of determining the features 
and benefi ts of your program, how to 
communicate your benefi ts to parents, 
how to market to prospective clients 
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ABCs of CDA
CDA 6
Do you want to increase your 
professionalism? Learn more about 
the Child Development Associate 
(CDA) credential. Class includes: 
how to obtain the credential, classes 
required, the process, evaluation, 
and scholarship possibilities. For 
people who do not have formal 
education in early childhood. 

Instructor:  Claudia Freund

Time:  Tuesday, May 11, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  Resources for Child Caring, 

 St. Paul

Instructor:  Claudia Freund

Time:  Wednesday, May 19, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  Eagan Community Center, 

 Eagan

Instructor:  Claudia Freund

Time:  Tuesday, June 8, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  Blaine Human Services 

 Center Rm 300, Blaine

Instructor:  Claudia Freund

Time:  Tuesday, June 15, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

Instructor:  Claudia Freund

Time:  Thursday, July 8, 

 6:30–8:30 p.m.

Fee:  No Charge, 2 in-service hours 

Location:  Savage City Hall, Savage

Instructor:  Claudia Freund

Time:  Tuesday, July 13, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  Resources for Child Caring, 

 St. Paul

Instructor:  Claudia Freund

Time:  Monday, July 19, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  Champlin Ice Arena, Champlin

Instructor:  Claudia Freund

Time:  Thursday, August 5, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  Waconia City Hall, Waconia

Instructor:  Claudia Freund

Time:  Tuesday, August 10, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  Resources for Child Caring, 

 St. Paul

Instructor:  Claudia Freund

Time:  Wednesday, August 11, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  Oakdale Discovery Center, 

 Oakdale

The CDA Assessment 
Process: The Final Steps 
CDA 6
This class is only for CDA 
Candidates expecting to apply for 
assessment on June 1, 2010 or 
September 1, 2010. We will review 
the fi nal steps in preparing for 
the CDA Assessment and what to 
expect during the verifi cation visit. 
Bring your CDA Assessment and 
Competency Standards book to class. 

Instructor:  Claudia Freund

Time:  Monday, May 3, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  Resources for Child Caring, 

 St. Paul

Instructor:  Claudia Freund

Time:  Thursday, May 13, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours 

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

Instructor:  Claudia Freund

Time: Monday, July 26, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours

Location:  RCC WEST – Hennepin 

 Square, Minneapolis

Instructor:  Claudia Freund

Time:  Tuesday, August 3, 

 6:30–8:30 p.m. 

Fee:  No Charge, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

and keep current clients, how to use 
low-cost promotions, how to set and 
raise your rates, and much more!
Instructor:  Ann Dillard

Time:  Monday, August 16, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Loosening Up Without 
Falling Apart: Looking at 
Transitions-For Center Staff 
CDA 2 or 5    
Experienced teachers know that 
planning effective transitions between 
activities is an essential component 
of early childhood curriculum.  Are 
there ways to move from one activity 
or space to another that work for both 
children and adults? Specifi c ideas and 
strategies will be presented. 
Instructor:  Ann Ruhl-Carlson

Time:  Tuesday, August 17, 

 6:30–8:30 p.m.

Fee:  $20.00, 2 in-service hours

Location:  Resources for Child Caring, 

 St. Paul

Burnout
CDA 6
Participants will understand what 
burnout is and how it affects our 
performance as individuals and in our 
work world. Each of the 12 stages of 
burnout will be explained, its effect on 
the individual and alternatives for each 
stage will be shared. We will address 
preventative techniques, as well as 
alternatives for those who feel their 
burnout cycle is escalating.
Instructor:  Linda Sidney

Time:  Tuesday, August 31, 

 6:30–9:00 p.m.

Fee:  $25.00, 2.5 in-service hours 

Location:  Hastings Child Development 

 Center, Hastings
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HOW DO ONLINE COURSES WORK?
Eager-to-Learn classes are multi-week, 
in-depth, learning experiences during which 
students participate in weekly live chat 
sessions, respond to engaging message 
board questions and write a weekly email 
refl ection. Instructors provide ongoing 
feedback to the students on the message 
board while students communicate with 
each other in an ongoing dialog. Courses 
can be used to fulfi ll CCR&R grant 
training requirements, child care center 
training requirements and meet some 
credential requirements (such as the Child 
Development Associate credential). Some 
courses offer a college credit option. As 
with any training, licensed family child care 
providers should check with county licensors 
regarding the acceptance of training hours. 
 
EAGER-TO-LEARN COURSE FEES:
BUILDING AWARENESS COURSES: 
8 hours/3 Weeks=$30.00
BUILDING KNOWLEDGE: 
12 hours/4 weeks=$45.00
APPLYING KNOWLEDGE: 
16 hours/5 weeks=$60.00
DEVELOPING SKILLS: 
32 hours/6 weeks= $100.00
CEU option available for all courses
 
REGISTRATION: 
Register Early!
Registration and payment must be 
completed online through Eager-to-Learn’s 
secure Web site using a Visa, MasterCard 
or Discover credit or debit card. Registration 
and payment cannot be completed through 
MnStreams.org. Checks are not accepted
Eager-to-Learn will close enrollment seven 
days prior to the start of the course. The 
Eager-to-Learn course roster is updated 
and added to regularly. For the most current 
course listings visit: www.eagertolearn.
org or call 651-746-4025, email johns@
mnchildcare.org  

THREE WEEK/BUILDING 
AWARENESS COURSES
HOURS 8 OR .8 CEUS 
COST $30 0R $65

Learn to Write a Child Care 
Resource & Referral Grant
This course is a free service of the 
Minnesota Child Care Resource & Referral 
Network
Chat Sessions:  Mondays from 

6:00-6:45 p.m. CST August 3, 10, 17 2010

Learn to Write a Child Care 
Resource & Referral Grant
This course is a free service of the 
Minnesota Child Care Resource 
& Referral Network
Chat Sessions: Mondays from 

7:00-7:45 p.m. CST August 3, 10, 17 2010

Learn to Write a Child Care 
Resource & Referral Grant
This course is a free service of the 
Minnesota Child Care Resource 
& Referral Network
Chat Sessions: Wednesdays from 

6:00-6:45 p.m. CST August 5, 12, 19 2010

Learn to Write a Child Care 
Resource & Referral Grant
This course is a free service of the 
Minnesota Child Care Resource & Referral 
Network
Chat Sessions: Wednesdays from 

7:00-7:45 p.m. CST August 5, 12, 19 2010 

Learn to Write a Child Care 
Resource & Referral Grant
This course is a free service of the 
Minnesota Child Care Resource & Referral 
Network
Chat Sessions:  TBA

Learn to Write a Child Care 
Resource & Referral Grant
This course is a free service of the 
Minnesota Child Care Resource & Referral 
Network
Chat Sessions: TBA 

FOUR WEEK/BUILDING KNOWLEDGE 
COURSES
HOURS 12 OR 1.2 CEUS 
COST $45 OR $70

Detecting & Reporting 
Child Abuse and Neglect
Chat sessions: Mondays from 

8:00-8:45 p.m. CST July 6, 13, 20 and 27 2010 
CDA Content Area 1
Core Competency Area: I 

SEEDS of Early Literacy Session 1: 
Creating a Literacy Rich Environment 
Chat Sessions: Mondays from 

8:00-8:45 p.m. CST  June 7, 14, 21 and 28 2010
CDA Content Area 2
Core Competency Area II
Subcompetency Promoting Language and 
Literacy Development

SEEDS of Early Literacy Session 2: A 
SEEDS Quality Teacher
Mondays from 8:00-8:45 p.m. CST  

July 12, 19, 26 and August 2 2010
CDA Content Area 2
Core Competency Area II
Subcompetency  Promoting Language and 
Literacy Development

SEEDS of Early Literacy: Session 3: 
Developing Thinkers and Talkers
Chat Sessions: Mondays from 

8:00- 8:45 p.m. CST August 9, 16, 23 and 30 2010
CDA Content Area 2
Core Competency Area II
Subcompetency  Promoting Language and 
Literacy Development

FIVE WEEK/APPLYING KNOWLEDGE 
COURSES
HOURS 16 OR 1.6 CEUS 
COST $60 OR $95

Power of Play
Chat Sessions: Thursdays from 8:00-8:45 

p.m. CST May  20, 27 and June 3, 10 17 2010
CDA Content Area 8 
Core Competency Area IV

The Caregiving Environment 
Chat Sessions:  Mondays from 7:00-7:45 p.m. 

CST June 7, 14, 21, 28 and July 7 2010 
Content Area 2
Core Competency Area I

National Child Development Associate 
Credential (CDA) Process: The Final Steps
Chat Sessions: Mondays from 7:00-7:45 p.m. 

CST, July 21, 28 and August 4, 11 and 18 2010
CDA Content: 6
CDA Assessment Packet: Available At 
http://www.cdacouncil.org/shop/index.html 
Approximate Cost 20.00
The CDA Prep Guide: The Complete Review 
Manual for the Child Development Associate 
Credential :available at www.amazon.com  
Approximate cost 15.00 
Both books may be ordered through 
Eager-to-Learn for 35.00 including shipping 
and handling. To order contact Tina Newville 
Lines at 651.290.9704 ext 105 or 
tinal@mnchildcare.org

Creative Curriculum and Assessment for 
Family Child Care 
Chat Sessions: Wednesdays from 7:00-7:45 

p.m. CST July 14, 21, 28 and August 4, 11 2010
CDA Content Area 2
Core Competency Area II
Subcompetency  Creating the Learning 
Environment

Children’s Development: What to Expect 
and When to Be Concerned 
Chat Sessions from Mondays from 8:00- 8:45 p.m. 

CST July 19 and August 2, 9, 16 and 23 2010
CDA Content Area 8
Core Competency Area I

Encouraging Parental Involvement in 
Child Care
CDA Content Area 4
Core Competency Area V
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•  *  Progressive Learning classes.  For explanation, please see page 2 of catalog  • 51

Child Care Resource and Referral

Registration Form
(must be accompanied with payment)

Payment can be mailed to:
Resources for Child Caring,  Attn.: Professional Development Services,

10 Yorkton Court, St Paul, MN 55117

�

Please do NOT use this form to register for conferences or for online classes.  
Only one registration form per person, per class! 

Name Day Evening

Home Address 

City State Zip County 

E-mail address 
Professional Affiliation:
(check one)   Center or Pre- School 

Staff (specify center name)

  Family Child Care 
Provider

  School-Age Care Staff 

  ECFE/ECSE   Head Start   Parent   Foster Care Provider 

  Family, Friend, or 
Neighbor Caregiver 

  Other (specify) 

Personal Information: All information you provide is public. You are not required to provide any information. We do ask that 
you voluntarily provide information on race/ethnicity and languages spoken to help us track class participation and determine if we 
are meeting the professional development needs of all individuals. We are committed to ensuring that there is equal access to all
opportunities offered through the CCR&R system. Any information you provide will not be shared except in response to a specific
data request for this information or in summary form.

Gender (check one)  Female   Male 

Race/Ethnicity (check one)   White/European /American    African -American    African-Somali  
  African- Ethiopian   African-Sudanese   African- Eritrean   Other African
  Hmong   Lao   Vietnamese   Cambodian 
   Other Asian  American Indian    Chicano   Central or S. American  
  Other Latino   European Immigrant   Multi-Racial   Other 

Languages Spoken 
(check all that apply)   English   Spanish   Somali 

  Lao   Russian   Ojibwe   Dakota 
  Arabic   Hmong   Other African   Other American Indian
  Other European   Vietnamese   Cambodian   Serbo/Croatian 
  American Sign Language   Other Language 

Workshop Date Workshop Fee 
$

Workshop Title:

Total $

Visa # 
Master
card #

Signature Expiration Date 
  Check or money order 

Enclosed

Phone Phone



Fax: (651) 645-0990 TTY: (651) 641-0332
www.resourcesforchildcare.org

 Dated Training 
Material 

Please Circulate
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Professional Development 
Coordinators   

East Metro: 
(651) 641-6613

West Metro: 
 (651) 366-6787  

Career Guidance Coordinator 
(651) 641-6653 

CCR&R Coordinators
Anoka:

(763) 783-4881
Carver:

(952) 402-9824
Dakota:

(952) 985-4045
Hennepin:

(651) 641-6624
Ramsey:

(651) 641-6610
Scott: 

(952) 402-9824
Washington:

(651) 788-0425

Child Care Assistance Program
(651) 641-6665

To register for classes 
PHONE: 

(651) 641-3549 
ONLINE: 

www.mnstreams.org

Debra S. Fish Early 
Childhood Resource Library

 (651) 641-3544
library@resourcesforchildcare.org

Grants 
Grants Line: 

(651) 287-6919

Language Specific 
Child Care Support:  

CCR&R Language Access Line 
(Somali, Hmong, and Spanish) 

 1-888-291-9811 
(651) 665-0150 in the metro area

Resource and Referral
(651) 641-0332

Special Needs Program, 
Special Needs Manager

(651) 641-6644

SPRING/SUMMER 2010


